Mitel Cordless Handset / Mitel Cordless Headset

— Business Challenges Solved

Solution =
Challenge : _
Mitel Cordless Accessories
How do | help people be more Give them the option to use
Ilheélrbcllee;\l/(h?en G CI BT & - wireless telephony at their desks

| don’t want to place a call on hold just —p Use a cordless handset or headset to
to walk over to the fax machine give people flexibility

| don’t want to replace all of the — All existing Mitel hardware is supported.
phones | have already purchased Leverage your existing investment

| want all of the features | had with m :
regular handset and headset Y wmlp Feature rich, 100% transparency

MITEL' ' e

Simply Communicating®



Cordless Handset / Cordless Headset for Mitel 5330 / 5340 / 5360

- Mobility Within the Office

— Personal-area mobility: 300 feet (100 meters) range from the
phone

— Provides Capital Investment Protection

— Module for Cordless Headset / Handset supported
on installed base of 5330/ 5340/ 5360 IP Phones

— Leadership in Acoustic Quality

— DECT cordless technology provides
higher quality voice, density, and less
interference than Bluetooth®

- Module / Accessory Bundles

— Cordless Handset / Module Bundle

— A-la-carte components available to add to bundles if both
Cordless Handset and Cordless Headset are required

— Supported on MCD, SX-200 ICP, and 5000

Delivers innovative mobility solution within the office. Cuts the cord!
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Cordless Handset / Cordless Headset

for 5330/ 5340 / 5360 IP Phone

- Field installable charging cradles for
Cordless Handset / Cordless Headset —
powered by phone set

- Answer calls while mobile with
hookswitch button on Cordless Handset /
Cordless Headset

- User configurable auto speed dial on idle
— place outbound calls while mobile via
Speak@Ease or operator

- Volume up / down control, mute and
hookswitch provided on both Cordless
Handset and Cordless Headset

- Audible low battery and out of range
Indication
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Cordless Handset / Cordless Headset —

Sales Opportunities

— Teleworkers / virtual call center agents! Answer calls while mobile
anywhere in the house

- High end hospitality — cordless handsets are becoming must have
requirement

— Call center supervisors

- Receptionists / group admins / executive assistants, etc., who are
responsible for answering calls for others — no more missed calls —
can answer calls when away from their desk

- Current wired headset users — outbound salespeople, purchasing
reps, help desk personnel, etc., who would benefit from being
mobile

— Health care — nursing station — need freedom to move around while
handling a call

- Executives
- Knowledge workers

@MITEL’ wie ) @ O (o) @ E o

Simply Communicating®



Cordless Handset / Cordless Headset Features

Call initiate / end call key
Mute key

Volume up / down controls
Built-in ringer

Acoustically superior audio

Place outbound calls while mobile with programmable “Auto Speed Dial”
upon off-hook

— Speak@Ease or “0” or secretary speed call

LED indicators on the module, Cordless Handset
and Cordless Headset

— Indicate both connectivity and charging status
8 hours talk time
43 hours standby time
Out of communications range warning tone

Integrated Cordless Headset
functionality eliminates the need for
a handset lifter
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Cordless Handset / Cordless Headset Module Design Details

— Cordless Headset Charging
Cradle

— The Cordless Headset charging cradle
attaches to the back of 5330, 5340 or
5360 IP Phone, through the two
existing screw points

— Cradle allows for cable connection to
the cordless module, for powering the
charging of the headset

— Cordless Handset Charging
Contacts

— Built into 5330/ 5340/ 5360 IP Phone
design with field replaceable handset
cradle charging plate insert
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